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CULTURAL DETECTIVE® FACILITATOR CERTIFICATION WORKSHOP
11-14 May 2010
Diversicare
49-51 Thomas Street
West End, Brisbane, Queensland, Australia 4101

This globally-validated workshop is designed for diversity trainers, consultants and coaches wanting to
gain expertise in using the Cultural Detective® method and the diverse ways it can be implemented for
intercultural effectiveness training, coaching global competencies, multi-cultural teambuilding, and
expatriate pre-departure/post-arrival preparation. Certification will enable full use of the Cultural
Detective® method and materials, at present including 57 culture-specific packages and 6 topic-specific
packages and with 11 more packages soon to be released; and empowering the more productive
engagement of participants and their organizations with their culturally different clients and/or
markets. The Workshop will be held over three days, with the opportunity to invest in an optional
fourth day incorporating a group debriefing of the newly released “version 3” of the Intercultural
Development Inventory (IDI) and the new and very exciting Global Competencies Inventory (GCI).

This program is offered:

Responding to...

¢ The sheer volume of requests from cross-cultural and diversity trainers for certified training

e The need for coaches working with global executives to provide “hand-holds” on diverse cultures

e The scale and significance of requests for Cultural Detective® programs

e The commitment of organizations to cultivate their intercultural intelligence and build their skill-base

« Organizations wanting to access Cultural Detective® site licenses to provide enterprise-wide
solutions

Providing...

e A demonstration of a Cultural Detective® session

e Practice opportunities using the Cultural Detective® Method

e An understanding of the intercultural theory that underpins the Cultural Detective® Method
e Discussion of how to combine Cultural Detective® with other well-known intercultural tools
e Listing on our global website as a certified Cultural Detective® facilitator

e Optional personal IDI and GCI profiles and group debriefing

Workshop timetable...

Session 1 2:00 pm to 4:00 pm (followed by a networking gathering at a local eatery at own cost)
Session 2 8:00 am to 4:00 pm (with evening homework for Session Three)

Session 3 8:00 am to 4:00 pm

Session 4 8:00 am to 12:00 pm (optional session)

The Workshop is facilitated by Karen Huchendorf Cultural Detective® Australia co-author, intercultural
specialist and international presenter, as well as a Qualified Administrator of the Intercultural
Development and Global Competencies Inventories.

Participants receive a complete Cultural Detective® Package as pre-work, to read through prior to
attending the workshop and, for a modest additional investment, complete the new on-line “Version 3”
of the IDI and the GCI.



For further information or to register, please contact Karen Huchendorf via e-mail:
khuchendorf@globalinterface.com.au.

Comments from past participants...

In answer to the question How will your learning from this workshop impact your job effectiveness,
productivity or business results?

It’sa tool that will assist me in the delivery of all intercultural training.

Adds to the general kit of knowledge; possibly useful in assisting to sort some conflict issues.
Better equips me to present this learning to groups.

Enables me to facilitate learning of this model throughout our multicultural work environment.
Increase in knowledge will open up new opportunities.

Will do more with this in our school and make a start in corporate world.

Provides a new service and product to clients existing and new.

Increases my ability re recognise key points in any good cross-cultural facilitation that | need to
organise.

Provides me with a framework to offer teaching staff. It gives me confidence to continue offering the
workshops | currently offer.

Enables me to develop strategies for immediate application in teaching and learning environments.
Improves my ability to form relationships with clients/colleagues from other cultures.

Confirms my instinct for bridging (now that | know what bridging is) and gives me the language.



